SAI Response Rate Task Force - Report

Colleagues,
This folder contains several files relevant to our vote at the next Senate meeting on extending the new trial procedures we used last year for CoursEval. You may want to first read the two Resolutions, which are quick and easy, to refresh your memory on this issue. The first we passed a year ago, and the (proposal) will be presented for vote at this meeting.
File 1 is a single page and is worth a quick perusal. This is the result of the “accidental experiment” run at the end of the Spring 2010 semester. There was a system glitch that lasted a few days, significantly shortening the window for SAI completion. An emergency decision was made and approved by Senate by email to keep the CoursEval system open through the last week of class. As you can see, this resulted in an increase to 51% response rate, the highest ever. Prior to this our response rate had apparently plateaued around 35% or so. You can also see that the final week added aboug 12%, and that the actual ratings themselves did not appear to be affected significantly. These data gave us confidence to make the recommendations in the 2010 Resolution.
File 2 shows the Fall 2010 data and is probably the most useful one to study in detail. The first slide shows response rate by week, superimposed on actual rating averages. You can see that the final week produced 18% more responses. The second slide is cumulative, showing our all-time high response rate of 76.46%. The following pages show ratings and frequencies by graduate versus undergraduate, and by college. The final pages are detailed data tables that provide significant granularity for these data.
File 3 is essentially the same thing for Spring 2011. The overall response rate was 73.4%. This file focuses not on response rate per se, though frequencies are included, but on the actual ratings.
The Task Force interprets these findings as very positive, as we achieved the same level of response as is historical with paper-and-pencil data collection. The impact on actual ratings appears to be minimal. Thus, the resolution we are proposing is that the three procedural changes implemented on a trial basis last year be instituted on an ongoing basis.
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