WESTERN CAROLINA UNIVERSITY

College of Health and Human Sciences

Department of Physical Therapy
Policy on Filing Formal Complaints (and Complaint Form)
The Department of Physical therapy defines a formal complaint as a written report from a student or other constituent that expresses a serious concern about the quality of our program or the conduct of a faculty, staff or student member.  
A formal complaint should be initiated when all other appropriate university and/or college

channels have failed to produce a satisfactory resolution from the point of view of the complainant.
Please click here to download a copy of the complaint form and filing instructions.

1. The first step in any disagreement or conflict is to directly discuss it with the person/s involved.
2. If there has not been satisfactory resolution, the complainant may utilize the appropriate process in the applicable University or College policy for resolution. Western Carolina University’s webpage includes a listing of policies and procedures for managing complaints and concerns relative to various issues:  http://www.wcu.edu/student-life/policies-affecting-students/complaints-and-concerns/ 

3. If there is no University, College or Department regulation or policy to govern the nature of the complaint, this form should be completed and forwarded to the Department Head’s office. 
4. Within ten working days of receipt of the letter, the Department Head will contact the complainant to discuss the complaint, reasons for it, and possible remedies, if appropriate. Following this discussion, the Department Head and Dean of the College of Health and Human Sciences will meet to decide whether further action is required. If further action is deemed necessary, they will notify the complainant in writing of the next step to be pursued. If no further action is required at this point, the complainant will be so notified.

5. The Provost and Chancellor of Western Carolina University will be informed of the receipt and contents of the initial complaint and action taken at each step following receipt of the complaint by the Department Head. If the complainant, the Department Head and Dean of the College of Health and Human Sciences, do not agree upon a satisfactory course of action the matter will be referred to the Provost. At each level of discussion of the complaint, all parties pursuant to the issue will have access to written records of discussions and formal letters between complainant and department head and/or dean. Only those records will be reviewed at each step of this process.

WESTERN CAROLINA UNIVERSITY

College of Health and Human Sciences

Department of Physical Therapy

Formal Complaint Form

1. Name of Person Filing Complaint: ________________________________________________
2. What is the nature of your relationship to the Department of Physical Therapy?

3. Preferred Form of Contact:

a. Email Address:
 
____________________________________________________

b. Phone: 


____________________________________________________

c. Other:  


____________________________________________________

4. In your own words, and as concisely as possible, please describe the nature of the complaint:
5. What have you done so far to resolve this complaint directly with persons involved or through
established University procedures?

Complaints can be submitted via email, fax or postal service to the Department Head, Dr. Karen Lunnen:

Email: klunnen@email.wcu.edu
Fax: 828-227-7071

Mail:  226A Health and Human Sciences Building, 2141 Little Savannah Road, Western Carolina University, Cullowhee, NC 28723
