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If Your Head’s in the (Business) Cloud, You’re On the Right Track
In “Dot Cloud: The 21st Century Business Platform Built on Cloud Computing,” Peter Fingar lets us know that a storm is brewing and that cloud computing is going to change the business landscape for businesses both large and small. Fingar isn’t the only one heralding the coming of cloud computing. Gartner Research, a leading information technology research and analysis firm, has dubbed cloud computing as the most hyped subject in IT today.
What is cloud computing? Imagine accessing anything on your desktop right now, from software to hard drive storage, through the Internet cloud as a service from the appropriate provider. This means installing, reinstalling, updating or patching software—your software service provider will do that. It also means that you don’t have to build your own network for your company—you can rent your network as a service. More specifically, Finger gives this definition of cloud computing “for non-geeks, Cloud Computing  is simply a platform where individuals and companies use the Internet to access endless hardware, software and data resources for most of their computing needs, leaving the mess to their Cloud Service Providers (CSPs). For geeks,” he continues, “Cloud Computing  means grid computing, utility computing, software as a service, virtualization, internet applications, autonomic computing, peer-to-peer computing, on-demand and remote processing—and various combinations of these terms.” 
Not only does cloud computing save money on IT infrastructure, it also allows employees to collaborate across space and across companies. In the future, Fingar points out that management will be less about command and control and more about connections and collaboration, which are both facilitated by cloud computing applications. 
If you want to try cloud computing for free, try Google Apps, which includes Google Docs (word processing, spreadsheet and presentation software), Google Sites, Gmail, and Google Calendar. In October, 2009, the city of Los Angeles just moved to cloud computing and Google Apps for its email and office productivity software needs. My students have used Google Apps to collaborate with their teams on presentations. I’ve used it to collaborate with co-authors from other universities. to create a family reunion website and to create a business website for The World Map Project.  

On a related note, my copy of Dot Cloud was even delivered through the cloud. I ordered an electronic version of the book and read it on a first-generation Kindle. I didn’t have any problems reading the book on the electronic e-reader and enjoyed changing the font size depending on how tired my eyes were! 

Fingar doesn’t miss an opportunity for self-promotion. While many authors have a page in their books listing other books they have written, Fingar’s page of books is titled “Landmark Books by Peter Fingar”. I had never heard of any of them. Throughout his book, he draws from his other books, particularly his business process books. 
Overall, the book provides a fairly non-technical overview of how business is changing and how cloud-computing is facilitating that change even though there are still concerns about security. 
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