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From the Director 

Dr. Lance Alexis 

Office of Disability Services 

We at the Office of Disability Services (ODS) 
hope you will enjoy reading the first of what 
will be a bi-annually distributed newsletter 
informing the campus about our office.  In this 
initial edition, it is important to introduce you 
to the philosophy that drives us and what role 
the entire campus can play in its proliferation.  
The Office of Disability Services supports the 
social model of disability. A primary tenet of 
that philosophy is that disability is a natural 
part of the life experience and not a societal 
outlier. Given that, it behooves the entire 
community to design operations in ways that 
are universally accessible. 
 
As a campus community, we all play an 
important role in this by keeping accessibility 
in mind when we plan courses, events, and 
any other activities. The consideration and 
implementation of accessibility is necessary 
for any entity that holds serving all students 
as a key piece of its mission, which I believe 
includes every department at Western 
Carolina University.  It is my privilege to serve 
this university and to work with wonderful 
people who actively seek to create a 
welcoming environment for students with 
disabilities. 

 

Information for Faculty & Staff 

Western Carolina University is committed to 
providing equal educational opportunities for 
students with disabilities. We comply with 
legal mandates to provide access and 
accommodations to facilities, programs, and 
services. As a member of the campus 
community, you play a vital role in ensuring 
that students with disabilities receive accurate 
information about procedures for requesting 
services and accommodations. Thank you for 
taking the time to familiarize yourself with 
basic information about Disability Services 
and other resources on campus that may 
assist you and the students you serve. 

Disability Services is dedicated to providing 
necessary accommodations for students with 
disabilities. These accommodations are not 
intended to give an advantage to students or 
compromise the integrity of courses. 

Reasonable accommodations are determined 
through a collaborative effort between 
individual students and the ODS Director that 
includes a review of medical documentation 
confirming the need for accommodation. 
There are a wide range of accommodations 
and notification may take different forms, but 
the primary method of notification is a letter 
stating the approved accommodations. Once 
notification is received, it is the duty of the 
recipient to implement the approved 
accommodations or contact ODS with any 
concerns regarding implementation. If you 
would like more information about our 
program, please access the ODS webpage at: 
disabilities.wcu.edu or you may contact us at 
828-227-2716 or 828-227-2780. 
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 Meet the Staff 

Dr. Lance Alexis, Director 

Lance began his career with WCU in 

September 2007. He earned a Doctorate of 

Education from East Tennessee State 

University, a Master of Education from 

Christian Brothers University, and a Master 

and Bachelor of Arts from the University of 

Mississippi. He has been happily married 

since 2003 and has two adorable children 

and a very spoiled kitty. He and his family 

reside in Sylva.  

Ms. Angie Song, Translator 

Angie joined the staff at WCU in January 
2009. As the university’s only staff sign 
language translator, Angie is responsible 
for providing sign language interpreting 
services to students, staff, or visitors 
requiring such accommodation. Angie is 
nationally certified by the Registry of 
Interpreters for the Deaf and is also trained 
in C-Print speech-to-text transcription 
software. She resides in Sylva and is the 
proud parent of two (grown) children. 

 
We are located in rooms 144 and 135D in 
the Killian Annex (One Stop). When you 
visit us, you may also meet one of our 
student workers (Ashton, Kallie, & Kayla) 
or our student intern, Susan. Any member 
of our team can assist you…feel free to 
stop by and say hello anytime! 

 

 

 ASL FUN AND FELLOWSHIP 

Please join the iSign ASL Club for “Sign & 

Dine”, every month (second Wednesday) 

AT 5-6 PM for chatting, coffee, or simply to 

learn more about Deaf language and 

culture. We meet inside the Courtyard 

Dining Hall (first floor) and our next event is 

March 10th. Hope to see you there! 

 

ODS Mission 

It is the mission of Disability Services to serve 
the students of Western Carolina University 
who seek our services.  The best way to 
serve those students is to promote 
independence in education and all other 
areas and be advocates for them in that 
pursuit.  

Disability Services works to foster a 
supportive and inclusive campus community 
for individuals with disabilities by ensuring 
equal access to facilities, programs, and 
services at Western Carolina University.  
Disability Services determines, provides, and 
advocates for reasonable accommodations 
and support services for students with 
disabilities.  

Some of the services we provide are: 

 Test proctoring 

 Self-advocacy coaching 

 Disability education and awareness 

 Books in alternate format production 

 

COMING UP…. 

In an effort to increase deaf awareness on 

campus and raise scholarship funds for 

students at the North Carolina School for the 

Deaf in Morganton, WCU iSign Sign 

Language Club President Shanee′ Sullivan 

announces “Learn to Sign Week”, an exciting 

week of activities beginning Monday, April 5, 

2010. Activities include Deaf-Art Gallery and 

Auction, American Sign Language (ASL) 

History Table, ASL slang class, Open Caption 

movie (relating to at least one issue in the 

Deaf community), and the second annual 

“Random Acts of Sign”. If you’ve ever wanted 

to learn more about Deaf language or culture, 

please join us for this exciting awareness 

event!  

 

 


